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Warranty



1. This warranty does not cover powder coat, paint or any service consequent upon accident, alterations,
vandalism, impact damage, misuse, fire or floods or extreme weather conditions.
 
2. This warranty is valid only for installations made by certified installer or in accordance with Company
installation instructions.
 
3. To activate this warranty the original purchaser is requested to ensure that the data below is completed
and copied, emailed or mailed to Skyspan Australia and original retained by purchaser.
 
4. This warranty is the only express warranty given by the Company. No person has authority to change or
add to these obligations and liabilities.

5. The Company reserves the right to determine whether the fault is caused by faulty workmanship or
material or the part that is defective.

6. Nothing in this warranty, however, shall be construed as affecting any rights you may have under the
Trade Practices Act or any other Commonwealth or State Legislation, which gives you, rights that cannot
be modified or excluded by agreement.

7. To avoid negating this warranty, the Skyspan bi-annual umbrella maintenance schedule must be
adhered to.

8. The mechanism locking catch found on winding hub must be used at all times to avoid negating this
warranty.  The umbrella handle is not to be left in winding hub or in a corrosive environment.

9. Inversion of the canopy or any damage to the umbrella must be immediately reported to Skyspan and
the product must be retracted, arms tied down and labelled out of use.

                                                     
 
               

I have read and agree with all above terms.

This Skyspan umbrella warranty is by the manufacturer, Skyspan 
(Herein after called the Company).

The Umbrella Skin – Two years after dispatch the Company or its agent will pay the costs for repairing or
replacing all parts the Company or its agent find defective.
The Umbrella Frame – Five years after dispatch the Company or its agent will pay the costs for repairing or
replacing all structural parts the Company or its agent find defective, included is a 10 year anti rust policy.
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SKYSPAN SHADE
Office / Factory Unit 1, 4 Old Pacific Highway, Yatala, Queensland 4207, Australia

Tel: +61 (0) 7 3804 6288  Email: sales@skyspanshade.com.au
www.skyspanshade.com.au
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